KOMUTET COHHAJIBHOI'O OBECIIEYEHUA

KYPCKOH OBJACTH
ITPUKA3
r. Kypek Ne s « i_/» A 2018 .

00 yrBepskaenun IlosokeHns
06 00111ecTBCHHOM COBeTe NPH KOMHTeTe COLHAJIBHOro ofeciieeHus
Kypekon 06/1acTH 1o npoBeaeHHIo He3aBHCHMOHR OLEeHKH Ka4ecTBa YCJI0BHHH
OKa3aHHS YCJIYr OPranu3alHAMH COUHAABbHOro obcayxxuBanust B Kypckoi
odaacTH

B cootseTcTBHM ¢ DeaepansHbIM 3akoHOM oT 05.12.2017 Ne 392-D3 "O
BHECEHHMM M3MEHEHMH B OTAENbHBIC 3aKoHoAATeNbHBIE axkTel Poccuiickol
(enepantny N0 BOMPOCaM COBEPLUEHCTBOBAHUA NPOBEASHUS HE3aBUCUMOH OLIEHKH
KauecTBa YCJIOBUH OKAazaHMsl YCIYr OpraHH3aldsaMU B cdepe KyAbTypbl, OXPaHbl
300pOBbsl, O00pa3oBaHUA, COLUMANBHOrOo OOCIYXHBaHMS W (enepanbHbIMU
YUPEXKACHUSIMM  MEAMKO-COLMANBHONH 3KCNepTH3bl”, B lenax odecneyveHud
OTKPHITOCTH M NPO3PAYHOCTH HHQOPMALUMH O KAueCcTBE YCIOBMIA OKa3aHus
COLMAJIBHBIX VEIyr OPraHu3alHsIMHU COUHANLHOIO QOCYKHBAHHS
I IPUKA3BLIBAIO:

1.YrBepaurs npunaraemoe [losoxeHne o0 oOLIECTBEHHOM COBETE IIpH
KOMUTETE colMaibHoro obdecrevennss Kypckol olnactu 1o nposeaeHHIo
HE3aBHCMMOHN OlleHKM KadecTBa YCJOBMHM OKazaHus YOIyl OpraHu3alusIMu
colansHoro obenysknpanus B Kypekoit obnactu.

2. 3aMecTHTeNnr0 HayaldbHHKa YIIpaBlIeHWs! MPaBOBOH, OpraHU3allMOHHON U
aHanuTHyeckoi pabotel (P.B. Mouceesa):

- obecrnieuuTh pazMeuleH|e HacTOsIEro MpUuKasa v TekcTa [lodokenus Ha
opuLmMaNLHpIX  caiTax  AamuBdcTpaurn  Kypekod  obnactd,  KoMuTeTa
couranbHoro obecnevyenus Kypckoit obnactu B cetu «MHTepHeT”.

3. KouTpons 3a WcnoiHeHNeM NpHKa3a BO3NOXKHUTD Ha MEPBOro 3aMeCTUTESIS
npencenaresnst komurera JI.B. JlyHesy. .
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tlpeacenareis KOMUTETA - C.B. Kopaséga



YTBepKaeHO
pUKa30M KOMHUTETA

couunanbHoro odecnedenns Kypckoil obmactu
- ot 11 anpensa 2018 r. Ne 112

NOJIO)KEHHWE Ob OBIMECTBEHHOM COBETE ITPH KOMUTETE
COIMAJIBHOI'O OBECIEYEHNSI KYPCKOHW OBJIACTH IO
HPOBEJEHUIO HE3ABUCUMOW OLUEHKA KAYECTBA YCJIOBUH
OKA3AHUS YCIOYT OPTAHU3ALIUSAMHA B COEPE COHMAJBHOI'O
OBCJIYKUBAHHUS HACEJIEHHS KYPCKOH OBJIACTH

I. O0mue noJs1oxenus

1. Hactosiniee Ilonoxenue onpeaeiseT KOMMNETEHIIMIO, MOPAI0K (OPMHUPOBAHUS H
OPraHM3alMM  ASATEALHOCTH OOIUECTBEHHONO COBETA MO TPOBCACHUK) HE3aBUCUMMOMH
OLIEHKH Kav4eCTBa YCIOBHH OKa3aHHA YCJAYT OpraHu3alusIMyi COLUATBHOrO 00CTy KUBaHU,
PACIONOKeHHBIMM Ha TeppuTopHu Kypckoil obnacTH, yupeanTeneM KOTOPBIX SIBIAETCH
Kypckass obnacth, a Takke HErocyaapCTBEHHBIMH OpPraHH3alMsiMH  COUHAIBHOTO
OOCNYKUBAHUS, KOTOPLIC OKa3blBAIOT COLMANbHBIE YCJIYIM 38 CHYeT OMMKETHBIX
accuruonanuit oro/ukera Kypekol obnactu (danee, COOTBETCTBEHHO, - OOUISCTBEHHLIN
COBeT 10 He3aBUCHMOMH OlLIeHKe KayecTBa, OpraHu3allii COLUaIbHOro 00CIy X KUBAHMSA).

2. OOLUeCTBEeHHbIH COBET IO HE3aBHCHMOHM OLIEHKE KayecTBa SIBJIACTCH ITOCTOSIHHO
NEHCTBYIOLMM COBELUATENLHO-KOHCY/ILTATHBHLIM OPTraHOM, KOTOPLIH CO3JaeTca B LIENsX
NpeAOCTaBACHUA TpakaaHaM HWHEQOPMALUKWUM O KadecTBE YCJOBHA OKasaHUs YCIyD
OpraHu3alKAMH COLMANBHOTO OOCTYKMBaHUS, & TAKOKE B LIeNAX [TOBBILICHUS Ka4ecTBa MX
JIEATETILHOCTH.

3. TlpaBoBylo OCHOBY A€ATEAbLHOCTM OOLUCCTBEHHOTO COBETa COCTABAAIOT
Kounceruryuust Poccuiickoilt ®@eaepauuu, Qeaepanblible KOHCTUTYUHOHHbIE 3aKOHBI,
tbenepanbHBle 3aKOHLI, YKa3bl U pacnopskeHHs [lpesmpenHta Pocculickolt ®enepanum,
TIOCTAaHOBIEHUST W pacriopaxeHusa IlpasutensctBa Poccuiicko ®enepaunu, YcTas
Kypckoit  obnacti, 3akonst Kypckoil o00nacTv, I[TOCTAaHOBIEHHST H PACMOPSKEHMS
['y6epuaropa Kypekoi oGnactu, AaMunucetpauny Kypcekoit o6nacTy, MHbIE HOPMATHBHbIE
npaoBsie akTel Kypckol obnactu, a Takke HacTosLee [loaoxenue.

4. OOuiecTBEHHBIA COBET [0 HE3aBUCHMOH OLIEHKE KayecTBa OCYILECTBIIET CBOK
AesTeLHOCTh Ha OOIIECTBEHHBIX Havallax.



I1. ®ynxknnu 0611eCTBEHHOrO COBETA MO HE3ABHCHMOH OLEHKE KaYecTsa

6. OCHOBHBIMM (YHKLMAMH 0OLIECTBEHHOIO COBETA IO HE3aBHMCHMMOH OLIEHKe
Ka4yecTBa SABJISIOTCA: ”

OTpeAe/IeHHE TEepeUHsl OPraHM3alMi COLMANLHOIO OOCIYKHWBAHHS, B OTHOWICHWH
KOTOPLIX MPOBOJIMTCA He3aBUCHMMas OLEHKa KauecTBa YC/OBHH oKa3zaHMsa yCAYT AaHHBIMH
OpraHu3alMsiMu;

y4acTHe B PaCCMOTPEHHH IPOEKTOB JOKYMEHTALMK O 3aKYTIKe paboT, yeayr, a TaKkxKe
[IPOEKTOB TIOCYNapCTBEHHBIX KOHTPAKTOB, 3aK/I04aeMblX KOMMTETOM COLHaZbHOIO
obecrieuennss Kypckoid olsactu ¢ oprasusalueil, xoTopas oOCylU{ecTBisieT cOoOp M
o0obiieHne wuHGOpPMalUMKM © KadecTBe YCIOBUHM OKazaHUS YCIYr OpTaHHW3alHIMM
COLMANbLHOIO 00CYKHBaHMS (1aliee - onepaTop);

OCYUIECTBJIEHHE HE3aBHCUMOH OLEHKH Ka4ecTBa YCIIOBUH OKasaHUN ycuyr
OpraHu3alUsAMH COLMANIBHOIO OOCIYXKHBaHUA ¢ YYEeTOM HHPOPMALMH, [PeACTaBIEHHOH
OlepaTopoM;

[PEACTABIEHHE COOTBETCTBEHHO B KOMHTET collManbHoro obecneueHus Kypckoit
00JIaCTH  Pe3yJibTATOB  HE3aBUCUMON OLCHKM KadyecTRa YCJOBMH OKazaHWs  yCeuyr
OpraHM3alMAMHM COUMANbHOrO O0CIYKHBaHHWA, a TakkKe NpelIoxeHHH o6 ynyudmeHuu
KauecTBa UX ASATEeILHOCTH,

111 ITopanok opmupoBanus H cOcTaB 00L1ECTBEHHOIO COBETA MO He3ABHCHMONH
OLICHKE KAYeCcTBa

7. ObwmectsenHas nanara Kypckoii o6nactu no obpallieHHI0 KOMHUTETa COLHAILHOTO
obecneuenust Kypckoi o0jacTi He no3jaHee 4eM B MECSUYHBIM CPOK CO OHS NOJYYeHHS
VKa3aHHOTO  o0OpaiueHust  (GopMUpyeT M3 uMciaa 1pejcTaBuTeneidl  o0ILeCTBEHHBIX
opralu3aluii, CO3JaHHbIX B LEJIAX 3allWThl NpaB U MHTEPECOB rpaxaaH, OOLIeCTBeHHbBIX
o0 BeIMHEHH NUHBAIIHJOB, 00IIeCTBEHHBIX OpraHHU3alui BeTepaHoB obI1eCcTBEHHBIN COBET
MO He3aBHCHMON OLEHKe KauecTBa U YTBepiKIaeT ero CocTaB.

8. OOwectBennasn nanata Kypcko#l obsacty UHGOPMHpPYET KOMUTET COUMAILHOIO
obecnevueHus Kypckoli o0nactu o cocTaBe CO34aHHOTO IIPH KOMHTETe OOMIECTBEHHOI'O
COBETA [10 HE3ABUCUMOH OLIEHKE KayecTRa.

9. CocTan 00LLECTBEHHOrO COBETA MO HE3aBHCHMOMN OLIEHKe KauecTBa yTBEPXKIAeTCs
CPOKOM Ha TpH roja.

10. Tlpu dhopmupoBaHUH OOLIECTBEHHOIO COBETA 110 HE3aBUCHMON OIIGHKE KadecTBa
Ha HOBLIA CPOK OCYLIECTBAACTCA U3MEHEHHE HE MeHee TPETH ero cocTasa.

11. B cocraB o0ImecTBEHHOrO COBETA 1O HE3aBHUCHMOMW OLIEHKE KAueCTBa HE MOTYT
BXOAWTb  NPEACTABMTE]HM  OPraHoOB  rOCYJAapCTBEHHOW  BIAacTH, MpeAcTaBUTENH
00uleCcTBEHHBIX O0BLEAMHEHHH, OCYLIECTBIAIOLMX AeATeNbHOCTh B cdepe COUHAalBHOTO
o0CNy)KHBaHUsA, pPYKOBOAWTENH (MX 3aMECTHUTEJH) M pabOTHUKH OpraHu3auui
COLMATBHOIO O0CITY)KUBAHHUS.

12. OOLECTBEHHBIA COBET M0 HE3aBUCUMMON OLEHKE KadecTBa MPHUBIEKAeT K CBoel
padoTe npeacTaBUTedeH OOLIECTBEHHEIX 00beIUHEHUH, OCYILIECTRASIONIAX JACATEIEHOCTh



B cdepe CcouMabHOrO OOCHy>KMBaHUs, OOLWECTBEHHOR nanatbl Ans oOCYKIEHHS U
(dhopMypOBaHKs Pe3yLTATOB TAKOH OLIEHKH,

13. Yucio uneHoB OOILECTBEHHOIO COBETA M0 HE3aBUCHMOH OLEHKE KayecTsa He
MOXKET OBITh MEHEE YeM ATk YeJIOBEK.

IV, Opraunsaunus nesiTeJbHOCTH 001HeCTBEHHOI0 COBCTA 110 HE3ABHCHMOI OUeHKe
KayecTBa
14. Hesapucumas OLEHKa KadecTBa YCJIOBHH OKA3aHUS YCJHYI OpPraHH3aLusIMM
COUMANBHOTO OO0CIYKUBaHUA NPOBOAUTCS OOIIECTBEHHBIM COBETOM IO HE3dBHUCHMOM
OLIEHKE Ka4yecTBa HE 4Yallle YeM O/MH pa3 B I'OJl M HE PeXe 4YeM OJMH pa3 B TPH roja B
OTHOINEHHHY OJHOW U TOH XK€ OpPraHr3aluuH,

5. OOwecTBeHHBLI COBET 0[O HE3ABUCHMONW OLCHKE KadeCTRa BO3TJIABISeT
npeaceaTelb, B €ro OTCYTCTBUE - 3aMECTHTENb NpeaceaaTens, u30dupacMmble U3 ero
COCTaBa Ha MEePBOM 3aCEAaHUU NYTEM OTKPBITOTO rOJOCOBaHUS OOJIBIUIMHCTBOM TOJIOCOB
€ro 4;1eHOB.

16. OBmecTBEHHEII COBET M0 HE3aBUCHMOH OLIEHKE KAayeCTBa OCYLIECTBIISIET CBOIO
aesITe1bHOCTE B (hopMe 3aceaaHHi, TPOBOJUMbIX M0 Mepe HEOOXOIMMOCTH.

17. 3acenaHue oOOLIECTBEHHOIO COBETA [10 HE3ABMCUMOM OLEHKe KauecTRa
CUHTAETCA NPABOMOYHEBIM, €CITH HA HEM [PUCYTCTBYET HE MEHEE [I0JIOBHHbBE €0 YNEHOB.

18. Pewmienus 0oOINECTBEHHOrO COBETAa IO HE3aBUCHMOM  OIIEHKE KadecTBa
NPUMHUMAIOTCS IYTEM OTKPBITOIO ojIOCOBAaHHS NPOCTHIM OOJIBLUIMHCTBOM I'OIOCOB YIEHOR
00111eCTBEHHOI0 COBeTa I10 HEe3aBUCHMON OLIGHKE Ka4yecTBa M 3aHOCATCA B IPOTOKON. B

Aydae pPaBeHCTBA [OJIOCOB pPeillaloliM SBIIAETCA ONOC IpEeACelaTeNbCTBYIOWEro Ha
3ACCIIAHNM,

19. OpranuzauvoHHoe odecreyeHHe HEATENLHOCTH OOIIECTBEHHOTO COBETa 110
HE3ABUCHMON  OLIEHKE KauyecTBa OCYIMECTBASET KOMHTET COlMalbHOro ofecneyeHus
Kypcko# obnacty.

20. Uudopmauus o JeaTeNbHOCTH 06LIECTBEHHOrO coBeTa N0 He3aBHCHMOH OLeHKe
KauecTsa MOJJIEXKUT pa3MelleHuio B ceTH "MHTepHer" Ha oduUUHAIBHOM caTe KOMUTETA
couuanpHoro obecnevenns Kypckoi obmactu.



